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Founded in January 2000 in Coimbra, Portugal, MagicBrain began his activity as a service company,
specialized and focused in deploying and managing infra-structure and network solutions based

in Open Source technology.

Additionally we develop full web-based software and applications, also under Open
Source technology and licensing.

MagicBrain, is a company highly specialized in
> Infra-structure and network engineering
> System Administration
> Servers management
> Security analysis
> Stand-Alone, Mobile and Web Software development
> Software analysing

Offering a wide range of solutions, services and strategies for resolution of
existing technological issues in organizations, through analysis, design,
development, integration and implementation of efficient, usable, and
interoperable solutions.

Today, MagicBrain is a company recognized in the market, which provides
technological solutions based Open Source also supporting and
participating in the development of existing projects in Open Source
Community.
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Our organization

The current divisions in MagicBrain are as follows:
- Networking & security division

- Support and maintenance division

- Software development division

- Mobile software development division

- Commercial & customer support division

- Administration & financial division

laaS & Saas

MagicBrain is present in 9 datacenters, with its own infrastructure:
- Amsterdam - The Netherlands;
- Frankfurt - Germany;
- Washington D.C. - USA;
- Los Angeles - USA,;
- Dallas - USA;
- Sao Paulo Brazil;
- Singapore - Republic of Singapore;
- Johannesburg - South Africa;

MagicBrain has its fully automated infrastructure and is recognized in the

market as one of the best companies in laaS and SaaSs.

All new servers and infrastructure managed by MagicBrain are constantly
verified in real time, so that our engineers can take proactive action and our
service has a 99.99% uptime rate.
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MagicBrain - Network Operations Center

In MagicBrain NOC, you can access all
the relevant information, from:

 State of the MagicBrain infrastructure;
« Traffic and status of all Nodes;

* Access to your private information;
 Ask for financial information;

* Open support requests;

e Change SLA and conditions of service;

MagicBrain NOC:
¢ https://www.magic4hosting.com

For commercial inquiries, you may
contact us by phone or emaill:

* +351 239 058 707 / 880

* magicbrain@magicbrain.pt
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PT +351 239 058 707 /880
EN +351 707 451 551
www.magicbrain.pt

www.magicbrain.biz
www.magic4hosting.com

www.message4all.com

magicbrain@magicbrain.pt
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MagicBrain - Network Operations Center

In MagicBrain NOC, you can access all
the relevant information, from:

* State of the MagicBrain infrastructure;
* Traffic and status of all Nodes;

» Access to your private information;
 Ask for financial information;

* Open support requests;

» Change SLA and conditions of service;

MagicBrain NOC:
* https://www.magic4hosting.com

For commercial inquiries, you may
contact us by phone or emaill:
* +351 239 058 707 / 880

* magicbrain@magicbrain.pt

MagicBrain NOC
1% support level

Customer's request analysis
implementation of the solution in
2™ support level

Technical & security analysis
implementation of the solution in
3" support level

Software Support Team Security Support Team
contact directly with the customer. contact directly with the customer.

PT +351 239 058 707 /880
EN +351 707 451 551
www.magicbrain.pt

www.magicbrain.biz
www.magic4hosting.com

www.message4all.com

magicbrain@magicbrain.pt
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Software & Development

our last creative solutions
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MagicBrain - Network Operations Center

A N AN, 4 In MagicBrain NOC, you can access all
| = “ Jl 4 the relevant information, from:
)| ¢ | i * State of the MagicBrain infrastructure;
; ° * Traffic and status of all Nodes;
i * Access to your private information;
R e : * Ask for financial information;
== i * Open support requests;
e » Change SLA and conditions of service;
Medipédia - Solucdes de Salde Movido a Agua

MagicBrain NOC:
* https://www.magic4hosting.com

Workshop - ®Economia
em Gaotacnica Amblent

For commercial inquiries, you may
contact us by phone or emaill:
* +351 239 058 707 / 880

* magicbrain@magicbrain.pt
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Banco da Saude - Servigos de Saude GV-Industries - Globovac, Ltd
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PEDRA CANCELA

Pedra Cancela
Ddo Touriga Nacional tinto 2011

LUSOVINI

MMSTORE - Textil Online Store
Lusovini - Vinhos de Portugal S.A. PT +351239 058 707 /880

EN +351 707 451 551
www.magicbrain.pt

www.magicbrain.biz
www.magic4hosting.com
www.messagedall.com
magicbrain@magicbrain.pt

support@magic4hosting.com
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Case studies

¥ Divulgaqui.pt

BIEEERECOM
f STRICKER
/48l PAUL STRICKER, SA B
oimbra
(
Qf /f /) J

MagicBrain - Network Operations Center
In MagicBrain NOC, you can access all

the relevant mform'ation, from
State of the MagicBrain infrastructure
 Traffic and status of all Nodes
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» Access to your private information
Ask for financial information

Open support requests

Change SLA and condit’lons of service
MagicBrain NOC

* https://www.magic4hosting.com
m

For commercial inquiries, you may
.

contact us by phone or e'maiII:
* +351 239 058 707 / 880
magicbrain@magicbrain.pt
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PT +351 239058707 /880
EN +351 707 451 551

www.magicbrain.pt
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magicbrain@magicbrain.pt

support@magic4hosting.com
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